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“Our goal Is to help clients and the legal market The conveyancing market in England and Wales has
unlock their potential — freeing up their time to experienced a number of ups and downs over the

Improve their client service, grow their business anc last two years.
HPSRZHU vWDe ‘:H SULGH RXUVHOYHV ROQ EHLQJ DEOH WR

Supp()rt every aSpeC’[ 0fa|ega| busineSS’ beCOmiﬂg q JURP WKH LPSRVLWLRQ RI WKH 4UVW ORFNGRZQJIJIDQG FRPSOHWH

trusted |Ong_term tEChnOIOgy partner and driVing DFWLYLW\ WR WKH 4UVW VWDPS GXW\ KROLGD\ ZLWK DQ HQRUP|
EULQJLQJ UHFRUG SUR4WV IRU 4UPV DQG WKH (AFKHTXHU :LWK |

OHJDO H [FHOOHQFH UHIRUPV ULVLQJ LQSDWLRQ DQG LOWHUHVW DDWHW DQG DQ XQF

As part of this commitment to our customers and IXUWKHU FKDQJHV DUH DIRRW

the Industry, we continually monitor the market to $00 WKLV FKDQJH KDV SUHVHQWHG FKDOOHDOHWWDO G RSSRUWXQ
understand new challenges, opportunities and trends -Q WKLV LQVLJKW UHSRUW ZH YH XVHG /DQG 5HJLVWU\ GDWD W
WR HQVXUH / H UHPDLQ H[SHUWV LQ RXWKHLSPQEHPLF RQ UHVLGHQWLDO KRXVH WUDQVDFWLRQV WK

HOYLURQPHQW DQG FRQYH\DQFLQJ 4UPV SHWIRUPDQFH WKURXJFk

: 7TKURXJKRXW WKH UHSRUW LQGXVWU\ H[SHUWV SURYLGH FRQWH
17 DougS.awer-S, JLYH WKHLU WKRXJKWY RQ ZKDW WKLV PLJKW PHDQ IRU FRQYH\D
Managing Director at Access Legal DOG LQ WKH IXWXUH UDLVLQJ NH\ WRSLFV IRU FRQYH\DQFHUV W

PRQWKY DQG \HDUV DKHDG

'RXJ LV D OHDGLQJ WUDQVIRUPDWLRQDO
DQG EXVLQHVY VHUYLFHYVY VHFWRUV ZKR
L Q ZLWK PRUH WKDQ \HDUV H[SHUL

&(2 UROHV $IWHU LQWHJUDWLQJ DFTXLYV
+XPDQ &DSLWDO ODQDJHPHQW +&0 GLYL
OHDGLQJ WKH FKDUJH IRU $FFHVV /HJDO
$FFHVV *URXS IRFXVHG RQ GHOLYHULQJ H
FXVWRPHU VHUYLFH WR WKH OHJDO VHF
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https://www.linkedin.com/in/dougsawers/

Executive Summary

« /TKH PDUNHW ZDV WKH VWURQJHVW LW V EHHQ LQKRNYHUDDHGHEDGHRSZEWKQG TXHVWLRQV UDLVHG WKURXJKRXW

UHVLGHQWLDO SXUFKDVH FDVHV H[FHHGLQJ FMPLOQLRQVRU WKH JHW \RXohabisvakril VRO E B UKDVHQJ
4UVW WLPH VLOFH \RXU WKRXJKWYV RQ /LQNACGes)1egdd G WDJJILQJ

. 7KH LOFUHDVHG GHPDQG VDZ OHZ PDUNHW HowUuDOwWY '£d W~ afwﬁmuawca@mwvmue LRQVXOWLQ

and RROVRUWLXP _ Prarkk KIRQP KHOSLQJ XV FUHDWH DQG GHOLYH
LQFUHDVH LQ WKH QXPEHU RI FRQYHI\DQFLQJ 4UP\/VKL\'/"%<5JVBJQ<\/\V"|'>PC5J FROYH\DOFLOJ UHSRUW DOG WKDON \RX WR W

4UVW WLPH LQ QHDUO\ D GHFDGH LOGXVWU\ FROQWULEXWRUYV

- oPDOOHU 4UPV IDFH D EDWWOH WR ZLQ QHZ EXVLQHVYV ZLWK WKH WRS

Please note - For information on the data used In this report, please see page 49 oft  he appendix which contains details regarding the

4 U P V U H V S R Q V L E O H I R U P R U H W K D Q R I D O O U mnmﬁmﬁﬁgpm?gim sgﬁﬁa?giﬂzgnmegsszgm \t}ons were collated in September 2022. The opinions of

r the Access Group. Any opinions in this report do not
constitute legal advice.

 (YHQ ZLWK 6'/7 KROLGD\V 6WDPS "XW\ /IDQG 7D UHEHL
QHDUO\ KLW D UHFRUG KLJK ODVW \HDU

8 .

.+ 20 DYHUDJH WUDQVDFWLRQ YROXPHV DFURVV HYH
E\ RYHU |IURP W R VKRZLQJ D VWURQJ QDW
FRQYH\DQFLQJ PDUNHW

- ODQ\ 4UPV PD\ EH VWUXJJOLQJ WR NHHS XS ZLW
GHPDQG DV $3 SRVW FRPSOHWLRQ WLPH LQF

DYHUDJH E\ RYHU  FRPSDUHG WR ALL THIS CHANGE HAS 4

PRESENTEDCHALLENGES , &£ .
AND OPPORTUNITIESFOR ‘§._ « =~ 7

CONVEYANCERS.
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Foreword & Executive Summary Macro market ove rVieW

| Macro market overview 2007 - 2021

The COVID years — matching OLHZHG DFURVYV (QJODQG :DOHV WUDQVDF@LRQ YROXPHV NFROOXNPHEREXODM LR \HDU RQ \HDU 7KH LPSDF\
ransactions to the environmen

e GHQVLW\ 7KH PDMRU FLWLHY DQG FROXWEDWLRQV XQVXWSLA WIHIRYHUQPMOW V UHDFWLRQ WR LW LV ZF
(Nationally and regionally) KRWVSRWY LQ WKH KHDWPDS WKDW SUR40HV WKH UHPD&HGWLDORSQRSWE VD KDOWHW $SULO DQG 0D\ D V)

YROXPHY DFURVY WKH \HDU DV D ZKROH ZHUH EURD((

 Purchase transactions
-Q DEVROXWH WHUPV WKH YROXPHV RI UHVLGHQWLDgUSFg%ULFCgJDD/H;ISVDIF(eV(IQIJ%%IQIGES,/? FKDQJHV DOG D IUHQHV

* Average purchase price 'DOHV UHFRYHUHG IURP WKH VXVWDLQHG VOXPS LQ

G N
EUHDFK P PLOOLRSG IRU WKH 4UVW WLPH VLQFH
cSHUDWLRQDO HIFLHQF! L Q EHIRUH IDOOLQJ EDFN E\  LQ WKBWXUEXOHQW PDUNHW WKDW Z
+ Market competition 7KLV YROXPH KDV EHHQ PDLQWDLQHG LQ WKH WZR \HDUV VLQFH WR JLYH WKUHH
HPEL iy B EDUNEW VEDYR T \HpUuVv RI DOPRVW LGHQWLFDO WUDQVDFWLRQ YROXPH\Residential purchase cases in
A view from you — industry experts England & Wales 2007- 2021

have their say

6'//7 KROLGD\ ZDV WRR ORQJ 1,500,000
OLNH &RQQHOO\

1HZ PDWHULDO LQIRUPDWLR 200,000
VKRXOG KHOS b5RE +DLOVW

&RQYH\DQFHUV PD\ QHHG WR S U e R S

UHPDLQ SUR4WDEOH 'DYLG 2 S AR T e A Jo0.000

6'/7 KROLGD\ XQQHFHVVDU\
Mike Ockenden

$QWLFLSDWLQJ ORWY RI UHPRUWJD JHy iy + o e
ZRUN /DXUD &DUWZULJKW S e

e
r ot
.H\ WKDW FRQYH\DQFHUV FKDUJH

600,000

300,000

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

SURSHU IHHV $QG\ +LHVOH\ e ) B s g 5 | ’ Verhge
II_I : . " ; | 'l ._'I ‘.‘I‘_ -;-.. |:‘ : 1i-| lrl;le?‘_y. r: X -
+RZ ULVLQJ LQWHUHVW UDWHYV DUH LP S{ZEABTE AR purchnase

PDONHW ORKDPPHG &KDXGKUL [ Al s S %’ﬂ%e%sp
Other resources - o001 Residential purchase cases
Appendices breached 1 Million
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Foreword & Executive Summary /KH SLH FKDUW EHORZ GHPRQVWUDWHY SRZHUIXOO\ MXVUWVR/RWE KU DIRRQMW HGG XVWU\ WKH DYHUDJH QXPEH

| Macro market overview 2007 - 2021 WKH FRQYH\DQFLQJ PDUNHW LV 21 WKH 4UPV DF WRERPSIOH WKRIQORDEIHBHWUP LV  SD -1 WKH 4UPV FRP
The COVID years — matching L O RQO\ 4UPV FRPSOHWHG PRUH WKDO UHVLGHOQ VBXDE KDXMH KDVHY DUH H[FOXGHG WKDW DYHUDJ
ransactions o the environment FDVHVY DQG RQO\ RQH 4UP PRUH WKDOQ 7KH RYHUERNB P LQURSYME R LW \
2020 vs 2021 performance

| | Rl 4UPV GR OHVV WKDOQ WUDQVDFWLRQV D \HDU DQG Rl DFWLYH

(Nationally and regionally)
40PV FRPSHWH OHVYVY WKDQ UHVLGHOQWLDO SXUFKDVH F&' "1

* Purchase transactions
* Average purchase price
2SHUDWLRQDO H]JFLHQF\
 Market competition
/[HDGLQJ 4UPV E\ PDUNHW VKDUH

A view from you — industry experts
have their say

6'/7 KROLGD\ ZDV WRR ORQJ

OLNH &RQQHOO\

1HZ PDWHULDO LQIRUPDWLRQ GLVFORVXUH 0 0

VKRXOG KHOS 5RE +DLOVWRQH /() 100+ /()

&RQYH\DQFHUV PD\ QHHG WR DGDSW WR 30 CAY purchase RI 4UPV

UHPDLQ SUR4WDEOH 'DYLG 2SLH complete less cases in complete

6'/7 KROLGD\ XQQHFHVVDU\ W KD Q 5021 RU PRU

Mike Ockenden residential residential

$QWLFLSDWLQJ ORWV Rl UHPRUWJDJH ’ FDVIHVESH R~
ZRUN /DXUD &DUWZULJKW p—

'H\ WKDW FRQYH\DQFHUV FKDUJH
SURSHU IHHV $QG\ +LHVOH\

+RZ ULVLQJ LOQOWHUHVW UDWHY DUH LPSDFWLQJ
FRQVXXPHUV OHQGHUY DQG WKH KRXVLQJ
PDUNHW ORKDPPHG &KDXGKUL

Other resources

The overwhelming majority

RI 4UPV GR OHVV WKDQO
transactions a year

Appendices
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Foreword & Executive Summary

| Macro market overview 2007 - 2021

The COVID years — matching
transactions to the environment

2020 vs 2021 performance
(Nationally and regionally)

e Purchase transactions

* Average purchase price

2SHUDWLRQDO H]JFLHQF\

 Market competition

HORZ ZH FDQ VHH D FKDUW WKDW LOOXVWUDWHY WKH FROQWLQXLQJ SRODULVDWLRQ

LQ WKH PDUNHW 7KH QXPEHU RI 4UPV FRPSOHWLQJ oDNUMPEryRr o xpH\Market share

Market share

UHVLGHOWLDO SXUEKDVHV LV JHOHUDOODWRFUHDVLOJ RIWAERMopw oti9Bl09or~z y Of top 30

ZKLOH WKH OXPEHU RI 4UPV FRPSOHWLOJ VPDOOHU YRSIWIEUNG\ kR o fESEEHA o 3

DW D PXFK IDVWHU UDWH

Industry segmentation
by case volumes 2013 - 2021

/[HDGLQJ 4UPV E\ PDUNHW VKDUH 1500

A view from you — industry experts

have their say

6'/7 KROLG
OLNH &RQO

1HZ PDWHU
VKRXOG KH
F

&RQYH\DOQ

D\ Z
HOO
L
O
H
R

UHPDLQ SU

DV WRR ORQJ
\

RI 4UPV

1200 oo 11% -31%
11%
900 o0
DO LOQIRUPDWLRQ GLVFORYXUHV .
S 5RE +DLOVWROQH m 4% o 5%
> %
UV PD\ QHHG WR DGDSW WR>"
AWDEOH 'DYLG 2SLH o
6'/7 KROLGD\ XQQHFHVVDU\ 300 L1%
Mike Ockenden III I
$OWLFLSDWLQJ ORWV RI UHPRUWJDJH ; il | |

/RUN IDXUD &DUWZULJKW 1000+ 500 - 1000 250 - 500 100 - 250 50 - 100 10 - 50

.H\ WKDW FROQYH\DQFHUV FKDUJH

SURSHU IHHV $0G

+RZ ULVLQJ LQWHL
FRQVXPHUV OHQG

1XPEHU RI FDVHYV

\ +LHVOH\
Year: B 2013 W 2014 W 2015 2016 2017 2018 W 2019 2020 2021

HVW UDWHVY DUH LPSDFWLQJ
HUV DQG WKH KRXVLQJ

PDUNHW ORKDPPH
Other resources

Appendices

G &KDXGKUL

residential
10+ cases conveyancers

per year

conveyancers

5000 35% 20%

30%

4000
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1000
5%
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2013 2021 2013 2021 2013 2021

7KH PDUNHW WUHQG VKRZV WKH QXPEHU RI FRQYH\D
%HWZHHQO DQG WKH QXPEHU RI 4UPV FRPSOH
UHVLGHQWLDO SXUFKDVH FDVHV SHU \HDU GURSS}H
DQOG EHORZ WKLY WKUHVKROG OHVV WKDQ W
OXPEHU PD\ EH VLIJQL4FDQWO\ KLJKHU —-QWHUHVWLC
LQ ZKHUH WKH LQFUHDVHG GHPDQG IRU FRQYH\D
VHHQ RQ SDJH OHG WR QRQ VSHFLDOLVW FRQYH\D
WKH FDSDFLW\ LVVXHV LQ WKH PDUNHW

(O accesslegal

The Conveyancing Landscape:'DWD WUHQG DQDO\VLY DQG LQGXVWU\ H[SHUW YLHBYV RQ W|



Foreword & Executive Summary (KH PDUNHW VKDUH RI WKH WRS FRQYH\DOQFLQJ 4URWY RDWHEQIHHIQv SDJH ZH ORRN DW ZKR DUH WKH ODUJ

| Macro market overview 2007 - 2021 LQFUHDVLQJ UDSLGO\ \HDU RQ \HDU IURP WKURXJKEWWK LKRZHY®E WKHDQG 0\ +RPH ORYH FOHWUR® UH
The COVID years — matching OLPLWHG FDSDFLW\ DQG KLJK XWLOLVDWLRQ UDWHV RIQWKKHOWHSIRUW UP\V+RESHDORMH DUH WUHDWHG RQ D
ransactons to the envionment WR KDYH FKDQJHG WKLV WUHQG DV VOLJKW UHGXFWLRGEW -6 AIYUN& WDY KDQG ZRIRM 7D\ORU :RRGKRXVH 7KI
2020 vs 2021 performance DSSDUHQW DFURVV WKH &29-' SHULRG 7KH FDXVH R| WHKREHRDARH WKB VB L\PBPH I\ *URXS DUH VKRZQ LOGLYL

(Nationally and regionally)
RI WKH QHZ HQWUDQWY VHHQ LQ KDYH WDNHQ VRPHMHHRE WKW RIKWHH BHWDKPIRW SK *URXS ZKLOH 2 1HLOO

WKH VKDUH RI WKH WRS 4UPV KDG SHDNHG LQ WKH &DMHQER® XWK\HHDIDVO DBDE5 *ULQGH\V
WKH\ UH XQDEOH WR WDNH RQ PRUH ZRUN

e Purchase transactions

* Average purchase price

2SHUDWLRQDO HJFLHQF) 1RWLFHDEOH FKDQJHV LQ VKDUH IURP W R LQF
+ Market competition /RRNHG DW PRUH HPSLULFDOO\ WKH WRS 4UPV DUH UMVSRMY DRYH IRRVRY HU

/HDGLQJ 4UPV EX PDUNHW VKDUH Rl DOO UHVLGHQWLDO SXUFKDVHV DQG WKH WRS | RO\ QRID BRVH GRXEOH WKHLU VKDUH
A view from you —industry experts FRPSDULVRQ WKH VPDOOHVW AUPV RI DOO 4UP Ve HDNFIFRRX®QWe FRAL RIQMRUYV LOQFUHDVH VKDUH E\

have their say
RI WUDQVDFWLRQYV /KLFK LV EURDGO\ WKH VDPH YROXPH DV MXVW WKH

6'/7 KROLGD\ ZDV WRR ORQJ

OLNH &RQQHOO\ WRS 4UPV -Q VXSSRUW RI WKH JHQHUDO 3DUHWR S
lHZ PDWHULDO LQIRUPDWLRQ GLVFORYPUHDHDUH UHVSRQVLEOH IRU RI DOO UHVLGHQWLDC
VKRXOG KHOS 5RE +DLOVWRQH

&RQYH\DQFHUV PD\ QHHG WR DGDSW WR

JHPPLQ SURAWDEOR BYEe #5EH ODUNHW VKDUH E\ FXPXODWLYH QXPEHU RI 4U

6'/7 KROLGD\ XQQHFHVVDU\
Mike Ockenden

$OWLFLSDWLQJ ORWV RI UHPRUWJDJH

ZRUN /DXUD &DUWZULJIKW

H\ WKDW FROYH\DOQFHUV FKDUJH

SURSHU IHHV $0OG\ +LHVOH\

=

+RZ ULVLQJ LQWHUHVW UDWHV DUH LPSHBPFWLQJ

FRQVXPHUV OHQGHUV DQG WKH KRXVIENJ

PDUNHW ORKDPPHG &KDXGKUL 20 I
Other resources , -l

100

arket share
(@))
o

The market share of the
WRS FRQYH\DQFLQJ

has been increasing rapidly

Appendices 1-10 50 100 200 500 800 1100 1400 1700 2000 2300 2800 3300 3800 4300 4647 year on year
&EXPXODWLYH QXPEHU RI FRQH\DQFLQJ 4UPV

Oaccess\_ega\ The Conveyancing Landscape: ' DWD WUHQG DQDO\VLY DQG LQGXVWU\ H[SHUW YLHBY RQ W]



Foreword & Executive Summary ODUNHW VKDUH RI PRVW DFWLYH 4UPV
| Macro market overview 2007 - 2021 N england & wales

The COVID years — matching
transactions to the environment

2020 2021
2020 vs 2021 performance
(Nationally and regionally) 3.5% 3.0%
3.0% 2.5%

0
2.5% 2 0%

1.5%

e Purchase transactions

» Average purchase price 2.0%

1.5%
2SHUDWLRQDO H]JFLHQF\ 1.0%

1.0%
1t 0.5% 0.5%
* Market competition o Illlllllllll------------ » IIIII...I

HEEEEEEEEEsmmm.
- 0O %) ) 0 g T = O T ¥ ® O
/JHDGLQJ 4UPV E\ PDUNHW VKDUH e 33 2539222828 328538%F%¢888c¢ e 3232288833238 E3833828 8§35 95
| | S o0 355 25235 283 25 2 32 35 § 32 S 2o g 28 252585 £8832z2e2z5a8C8 20
A view from you — industry experts g_gﬂég‘jogc_%ggc%5%4-*5&8%8*5806;% 2 2 23883082 58 8285 Jd% 3% 508 <
have their say igggg §§§5_§§%n§ i%%%‘é%%% §8%§§§§§ J %§§§§w%§g§ga$
= T S C = o o m > = = O S D O o [
. > S S = O B = 2 o al v Q X > § = Q = ) £ R a = g c
6'/7 KROLGD\ ZDV WRR ORQJ g8z 53 3C° 53 3 g 8 %% Oy 2" 283° 8 s gwmC% ga 8 2
OLNH &RQQHOO\ - z o 2% I 7 s & 2 5§ g % 2 g £
c c = > = O i > c e, = < > O E o
nd 2 @ >
1HZ PDWHULDO LQIRUPDWLRQ GLVFORVXUHVD 5§ & > E = o = = £ 3 o
VKRXOG KHOS G5RE +DLOVWRQH = o g = o S g
@) Q O Q.
= =
&RQYH\DQFHUVY PD\ QHHG WR DGDSW WR & &

UHPDLQ SUR4WDEOH 'DYLG 2SLH

6'/7 KROLGD\ XQQHFHVVDU\
Mike Ockenden

SQWLFLSDWLQJ ORWV RI UHPRUWJDJH
ZRUN /DXUD &DUWZULJIJKW

'H\ WKDW FRQYH\DQFHUV FKDUJH
SURSHU IHHV $QG\ +LHVOH\

+RZ ULVLQJ LOWHUHVW UDWHYV DUH LPSDFWLQJ
FRQVXPHUV OHQGHUV DQG WKH KRXVLQJ
PDUNHW ORKDPPHG &KDXGKUL

Other resources

Appendices
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Foreword & Executive Summary Summary and Obser\/atK)nS

| Macro market overview 2007 - 2021

ransadions 1 the environment * 6LQFH WKH ODWH V. DQG WKH UHC
2020 vs 2021 performance DOQOG WKH ULVH RI GLUHFW FRQYH\DQ

(Nationally and regionally)

FRQYH\DQFLQJ PDUNHW KDV EHHQ SF
. Average purchase price OQXPEHU RI ODUJH 4UPV JURZLQJ DQG
2SHUDWLRQDO H]FLHQF\ vVPDOO 4UPV GHFUHDVLQJ

o Market competition

/HDGLQJ 4UPV E\ PDUNHW VKDUH * KLV SRODULVDWLRQ LV EHFRPLQJ H
ﬁ\viewhfrpmyou—industryexperts DV 4UPYV FRQVROLGDWH DQG H[LW W K
ave their say FROYH\DOFLOJ PDUNHW

e Purchase transactions

6'//7 KROLGD\ 2DV WRR ORQJ

OLNH &RQQHOO\

1HZ PDWHULDO LQIRUPDWLRQ GLVFO'RVYLQ—WD VLQJOH \HDU WKHVH SRZHUIXO
VERAOG RAOS  SRE +DLOVIWRQH WHPSRUDULO\" E\ WKH &29-' HPHUJH
e S e S LR TP Y KDUH R WKH ODUJHVW 4UPV GHEOLCG
6'/7 KROLGD\ XQQHFHVVDU\ AUPV DFWLYH LQ UHVLGHQWLDO FRQY
Mike Ockenden

SOWLFLSDWLOJ ORWY RI UHPRUWJDJ

A A AT A A o UHVLGHQWLDO SXUFKDVH FDVHV Kl
'H\ WKDW FRQYH\DQFHUV FKDUJH WKH 4UVW WLPH VLQFH

SURSHU IHHV $QG\ +LHVOH\

+RZ ULVLQJ LOWHUHVW UDWHY DUH LPSDFWLQJ

FROVXPHUVY OHQGHUV DQG WKH KRXVLQJ

PDUNHW ORKDPPHG &KDXGKUL

Other resources

Appendices
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Foreword & Executive Summary (KH OLQH JUDSK KHUH VKRZV WKH LPSDFW RQ KRXVLQZKKWUPQVN BPBWWRIRWKNHGKULGROQFHVVLRQV LV FOHDU ZL\

Macro market overview 2007 - 2021 WKH SDQGHPLF -DQXDU\ 'HFHPEHU ZLWK WKHXIRFNGRYQY ®HBVHPEHU UHSUHVHQWLQJ WKH 6
| The COVID years — matching 6WDPS 'XW\ /DQG 7D[ FRQFHVVLRQV PDUNHG VR ZH FDQDWHHVWKIGLIPBMHFGNV BRQV <RX FDQ VHH KRZ WKH H[V
transactions fo the environment WKH 6'/7 LQLWLDWLYH WKH JRYHUQPHQW UHDOO\ GURYH DFWLYLW\ OHYHO\
2020 vs 2021 performance
(Nationally and regionally) 'XULQJ 1IDWLRQDO /RFNGRZQ WKHUH ZDV UDSLG GHFOLQH LQ WKH QXPEHU R
* Purchase transactions SXUFKDVH FRPSOHWLRQV DV WKH FRXQWU\ JURXQG W RResklertial purchaseicompletians
* Average purchase price EHLQJ DVNHG WR VWD\ DW KRPH DQG PDQ\ EXVLQHYVVHWDYMORth20207& 202 HD Q w

2SHUDWLRQDO H]FLHQF\ WKDW FOLHQWV ZHUH XQDEOH WR PHHW FRQYH\DQFHUY |DFH \jslsisiiFH WR YasSamm
* Market competition GRFXPHQWY HVWDWH DJHQWYV ZHUH QRW DYDLODEOH WR KDQ U NH\

/HDGLQJ 4UPV E\ PDUNHW VKDUH UHPRYDO FRPSDQLHVY KDG SDXVHG DFWLYLW\ HWF DO®HeHFW \ O HB-GEDE

A view from you — industry experts WKH VHFWRU JUHDWO\ UHGXFLQJ RSHUDWLROQV
ave their say 50000
nggHKggéga\O%QV WRR ORQJ 8QVXUSULVLQJO\ 5H[LEOH RU K\EULG ZRUNLQJ LQFUHDVHG LOQ —
WKH OHJDO VHFWRU DQG 4UPV KDG WR UDSLGO\ LPSOHPH@W Q-ﬁﬁKmQaq ?% £33 88 8 &
1HZ PDWHULDO LQIRUPDWLRQ GLVFORVXUHYV
VKRXOG KHOS 5RE +DLOVWROQH WR VXSSRUW WKLV DQG DGRSW OQOHZ ZRUNLQJ SUDEWLFHV “2QH XV W U \
&RQYH\DQFHUV PD\ QHHG WR DGDSW WHSRUW HYLGHQFHG WKH LPSRUWDQFH Rl WHFKQRORJ\ DGRSWR® DV O Rl P o
JAPDLQ SURAWDEOHR DYLG 25LH | G FUHDVHG WKHLU WHFKQRORJ\ VSHQG E\ GXULOJ WKH PROWK SHULRG
ol L RROLGDY XQRAFAVVDUL WKURXJK 1RYHPEHU LQ UHVSRQVH WR WKH SDQGHPLF DQG 5H[LEOH
ZRUNLQJ DQG RI VXUYH\HG SDUWQHUV H[SHFWHG W@YHKEWWWB’I@E‘Q\%‘%%@LT) receipts
$OWLFLSDWLOQJ ORWV RI UHPRUWJDJ : be for year & quarter
ZRUN /DXUD &DUWZULJKW L OFUHDVH LOYHVWPHOWY LO WHFEKORORJ\ DIWHU WKH YPEW@E Y Y
.H\ WKDW FRQYH\DQFHUV FKDUJH 5000
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Foreword & Executive Summary Summary and ()bser\/atIOnS

Macro market overview 2007 - 2021

1he COVID years — matching - 7KH PRVW FRQYH\DQFHUV DUH DFWLYH LC WKH {HHVJWRQWODQGYV LV DUJXDEO\ WKH P
/LWK WKH KLIKHVW DFWLYLW\ OHYHOV competitive region given the most even
| UHDG RI 4UPV LQ GL*HUHQW DFWLYLW
+ Purchase transactions IDWLRQDOO\ LQ Rl 4UPV GR MXVW \fz?H - ] DSQSH GLFH?/
* Average purchase price UHVLGHQWLDO SXUFKDVH FRQYH\DQFLQJ 2 TSV RPMS v wh© :

2SHUDWLRQDO H]JFLHQF\

 Market competition

RI 4UPV GR RYHU KDOI RI DOO FRQYH\DQFLQJ
(KHVH 4JXUHY DUH D VOLJKW SRODULVDWLRQ IURP

have their sy o SXPerS 6PDOO 4UPV WKULYH EHVW LQ WKH 1RUWKHDVW KDYLQJ
6'/7 KROLGD\ ZDV WRR ORQJ WKH ODUJHVW SURSRUWLROQ RI VFDOO 4UPV
OLNH &RQQHOO\

civeorvERPRSOHWLQJ OHVV WKDQ SXUFKDVH FDVHV SD LQ WKH

HO
1HZ PDWHULDO LQIRU
HOS 5RE +

PDWLROQ
VERXOG K D UHJLRQ VHH SDJH LQ DSSHQGLFHYV
&RQYH\DQFHUV PD\ QH'HG WR DGDSW WR
. /IDUJH 4UPV DUH PRVW GRPLODQW LQ <RUNVKLUH
6'/7 KROLGD\ XQQHFHVVDU\
Mike Ockenden +XPEHUVLGH KDYLQJ WKH ODUJHVW SURSRUWLRQ
2 PR LR oY Rl P RYWIDJIH RI ODUJH 4UPV FRPSOHWLQJ PRUH WKDQ
'H\ WKDW FRQYH\DQFHUV FKDUJH SXUFKDVH FDVHV SD LQ WKH UHJLRQ

SURSHU IHHVY $0OG\ +LHVOH\
Ret T VHH SDJH LQ DSSHQGLFHV
+RZ ULVLQJ LOWHUHVW UDWHY DUH LPSDFWLQJ

FROQVXPHUV OHQGHUV DQG WKH KRXVLQJ
PDUNHW ORKDPPHG &KDXGKUL

Other resources

Appendices
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Foreword & Executive Summary

Macro market overview 2007 - 2021

The COVID years — matching -
transactions to the environment IVI I ke
2020 vs 2021 performance

(Nationally and regionally)

e Average purchase price

e Purchase transactions COI I | lel Iy

2SHUDWLRQDO H]JFLHQF\

* Market competition C_OmmeI’Clal
/HDGLQJ 4UPV E\ PDUNHW VKDUH Director and
Founder of
| egal Bricks
1HZ PDWHULDO LQIRUPDWLROQ
VKRXOG KHOS 5RE +DLOVWRQ
&RQYH\DQFHUV PD\ QHHG WR

UHPDLQ SUR4WDEOH 'DYLG 2

6'/7 KROLGD\ XQQHFHVVDU\
Mike Ockenden

SQWLFLSDWLQJ ORWV RI UHPRUWJDJH
ZRUN /DXUD &DUWZULJIJKW

'H\ WKDW FRQYH\DQFHUV FKDUJH
SURSHU IHHV $QG\ +LHVOH\

+RZ ULVLQJ LOWHUHVW UDWHY DUH LPSDFWLQJ
FRQVXXPHUV OHQGHUYVY DQG WKH KRXVLQJ
PDUNHW ORKDPPHG &KDXGKUL

Other resources

Appendices

OLFKDHO &RQQHOO\ LV WKH &RPPHUFLDO
/HJDO DQG PDQDJHV WKH GD\ WR GD\ DsDL
D VSHFLDOLVW WHFKQRORJ\ SODWIRUP DL
FRQYH\DQFLQJ SURFHVV

OLFKDHO V ZLGHU H[SHULHQFH LQ WKH SU
EDFN RYHU \HDUV ZKHUH KH KDV ZRUNH
IRU ODZ 4UPV HVWDWH DJHQWYVY PRUWJD
FOLHOQWY EX\LQJ RU VHOOLQJ SURSHUW\ b

1RZ DQ $FFHVYVY /HIDO HPSOR\HH OLFKDHO
YLVLRQ ZKLFK LV WR VLPSOLI\ DQG VSHHG
WKURXJK WKH XVH RI WHFKQRORJ\
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Foreword & Executive Summary Thoughts on the data Insights
Macro market overview 2007 - 2021 from the last two years

The COVID years — matching
transactions to the environment

2020 vs 2021 performance

-W ZDV LOQOWHUHVWLQJ WR VHH WKH QXPEHU RI SURSHUY WD WU B/QYOUFNLRPNG HYRHWIKBEH WKDW URXJKO\ WKH W

(Nationally and regionally) RQH PLOOLRQ LQ IRU WKH 4UVW WLPH VLQFH R WVWEDYV AWM KHBHEYXDUWHUV RI WKH UHVLGHQWLD!
+ Purchase transactions WKH H[WUHPHO\ VWURQJ JURZWK WKURXJK TXDUWHUWKMHPWRENMMUARVWLWIOU DV LW V QRWRULRXVO\ GL]
. Average purchase price TXDUWHU IRXU UHYHUWLQJ EDFN WR PRUH W\SLFDO WQIRAWHG ERQ W® X RHUHPYY DQG JHQHUDOO\ VPDOOHU
2SHUDWLRODO H]FLHQF\ 7KH GDWD VKRZV WKH SRODULVDWLRQ RI WKH PDUNHW RARN R HQIGH g XEQHHOR| :LWK PDQ\ OHQGHUV DVNLQ
+ Market competition ODUJHU 4UPV LQFUHDVLQJ WKHLU WUDQVDFWLRQ YRORPHAWRS MO DWLQJI SHKUDWGAONVKH 4UP QHHGV WR EH FRP
/HDGLOJ 4UPV E\ PDUNHW VKDUH ZKLOVW WKH QXPEHU RI VPDOO 4UPV FRPSOHWLQJ WURIQWOPWVYREWLBAVUHDIWKH® KHP HDFK \HDU - FDQ RQ

FRQVLGHUDEO\ 2YHU WKH SDVW WZR \HDUV ZH YH VHH®\D KRXQW MXAUWILWORWKUIRZ DQG FRPSOHWH PRUH WI
ZD\ ODZ 4UPV KDYH KDG WR RSHUDWH DQG VHUYLFH FIOQHOHNDOW LORQ AVNKHIHOPBYNHW VKDUH IXUWKHU

WKDW PDQ\ RI WKH ODUJHU ODZ 4UPVY KDG D JUHDWHU DELOLW\ WR HPEUDFH
LVFOIQV%N\(/HFKQRORJ\ HOQDEOLQJ WKHP WR ZRUN PRUH DJLOH DQG EHLQJ DEOH

1HZ PDWHULDO LQIRUPDWLRQ G
VKRXOG KHOS G5RE +DLOVWRQH WR PRYH WR D K\EULG ZD\ Rl ZRUNLQJ TXLFNHU WKDQ PDQ\ RI WKH
&RQYH\DQFHUV PD\ QHHG WR DGDSWWHRRDOOHU ODZ SUDFWLFHYV
UHPDLQ SUR4WDEOH 'DYLG 2SLH
6k'/z)I§R(§)LGD\ XQQHFHVVDU\ -W V JRRG WR VHH WKDW ODVW \HDU KDG DQ LQFUHDVH LQ WKH QY¥PEHU B| DEW][ yH
v
e ERENEEn AUPV LO WKH FROYH\DOQFLQJ VSDFH WXUOLQJ WKH WUHQG RI CHFUHDVLQJ
SRIWLFLSDVIL QI QR R T RUWIDII w5 e iU RI 4UPV \HDU RQ \HDU VLQFH 2YHU UHFHQW \RUUV WKn
H\ WKDW FROYH\DOFHUV FKDUJH VHFEFWRU KDV VWUXJJOHG WR UHFUXLW VR WKHUH KDYH EHIHL GCHVV FRQYE\DQLILQJ
SURSHU IHHV  $QG\ +LHVOH\ SURIHVVLRQDOV LQ WKH PDUNHW 7KH LQFUHDVHG GHPDQG RQ FRQYH\DQFHUYV
;géVUXLF}/HLg\g Lc?QNQHGUHHquWD%DGWvUXHDERHXL\FBL%%’FWkwuWDJH RI QHZ EORRG LQ 4UPV PHDQW VROLFLWRUV ZHUH VWUHWFKHG
PDUNHW ORKDPPHG &KDXGKUL DQG PDVVLYHO\ RYHUZRUNHG 7KLV OHG WR QHZ 4UPV SRSSLQJ XS LQ WKH
Other resources PDUNHW SODFH WR PHHW WKLY GHPDQG ZKLFK LV PD\EH ZKDW KDV OHG WR D
Appendices VOLJKW GHFUHDVH LQ PDUNHW VKDUH IRU WKH WRS 4UPV LOQ DQG

access\_ega\ The Conveyancing Landscape: ' DWD WUHQG DQDO\VLY DQG LQGXVWU\ H[SHUW YLHAYV RQ W|



;Z:rvfmif‘kjfc::vjwsgg;‘;agom Do you think the Stamp Duty Land Tax
(SDLT) holidays were necessary and was

The COVID years — matching

transactions to the environment the impact pgsitive?

2020 vs 2021 performance

(Na“"”a”ya”dregio_”a"y) 0\ WKRXJKWYV RQ WKLV DUH PXOWL IDFHWHG /RRNLQJ DW WKH LQGXVWU\ DV D

+ Purehase fransactions ZKROH EXVLQHVV RZQHUV ZRXOG VD\ LW ZDV D EULOOLDQW WKLQJ DV LW NLFN

+ Average purchase price VWDUWHG WKH SURSHUW\ VHFWRU OLNH ZH KDYHQ W VHHQ LQ \HDUV VXSHU
2SHUDWLRQDO HIFLHQFA FKDUJLQJ WUDQVDFWLRQV DQG GULYLQJ GHPDQG 7KH SUREOHP ZKHQ \RX

* Market competition VHH VXFK KLJK JURZWK DQG GHPDQG LQ D VKRUW VSDFH RI WLPH LV WKDW WKH
/ADGLQJ 4UPV EX PDUNHW VKDUH EXEEOH ZLOO HYHQWXDOO\ EXUVW DQG ZH VDZ WKDW LQ 2FWREHU RI ODVW \HDU DV

WUDQVDFWLRQVY SOXPPHWHG IROORZLQJ WKH HQG RI WKH 6'/7 KROLGD\ WR EHORZ
Z/KDW ZH ZHUH VHHLQJ EHIRUH WKH SDQGHPLF

IRUPDWLROQ cLVEoRRY WKH 6'/7 KROLGD\ QHHGHG" -W KHOSHG LQLWLDOO\ EXW LW ZHQW RQ IRU WRR

1HZ PDWHULDO LQ P

VKRXOG KHOS 5RE +DLOVWRQH ORQJ $ VKRUW VKDUS EXUVW LOQ WR JLYH WKH LQGXVWU\ D ERRVW ZRXOG
&RQYH\DQFHUV PD\ QHHG WR DGDSW (MRYH EHHQ HQRXJK +RZHYHU LW GLG JLYH WKH HFRQRP\ WKDW IHHO JRRG
UHPDLQ SUR4WDEOH 'DYLG 2SLH

IDFWRU JLYLQJ SHRSOH WKH GULYH DQG HQFRXUDJHPHQW WR PRYH KRPH

6'/7 KROLGD\ XQQHFHVVDU\
Mike Ockenden "KLOVW WKH SXEOLF IHOW JRRG 6'/7 UHYHQOXH JHQHUDWHG IRU WKH H[FKHTXHU
$QWLFLSDWLQJ ORWV RI UHPRUWJDJI®G XULQJ WKLV SHULRG UHDFKHG QHDU DOMHWLPH KLJK OHYHOV 7KLV LV UHS5HFWLY
ZRUN /DXUD &DUWZULJKW RI WKH PDVV YROXPH Rl WUDQVDFWLRQV WKDW ZHQW WKURXJK HYHQ ZLWK WKH

H

A KDW FRQYHARQFHDY FAPUJIH  6/7 KROLGD\ SHULRG 7KHUH ZHUH MXVW VR PDQ\ KRXVHV EHLQJ \ROG WkKDW

RSHU IHHV $QG\ +LHVOH\
Z ULVLOJ LOWHUHVW UDWHYV DUH LP¥pPWwP& W GLPLQRLVK WKH UHYHQXH JHQHUDWHG
Q

VXPHUV OHQGHUV DQG WKH KRXVLQJ
PDUNHW ORKDPPHG &KDXGKULW

Other resources

S U
+R
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oreword & Execiive summary Where do you see the opportunities
Macro market overview 2007 - 2021 d h ” f th . d t

The COVID years — matching al C a enges or € INaus ry
transactions to the environment mOV|ng fOrward?

2020 vs 2021 performance

(Nationally and regionally) PI Uﬁ? WV\}-I g W LDO FKDOGHQJH IRU

-Q5DWLRQ DQG WKH FRVW RI OLYLQJ FULVLV DUH FXU)LJ'IQ \B8Q DRNO\ﬁI?Iﬂ Y\QHULIJ-I

' P”rChase”ansac“O”_S HYHU\ROH V PLOG ZLWK LW ORZ UHDOO\ VWDUWLQJ WR' h%'lgﬁ(ﬂzggl_ﬁ"\?g/RKHHﬁ%/HG VT/EEV:J \?::ELSEHWDRY:

* Average purchase price $QG ZLWK WKH %DQN RI (QJODQG LQFUHDVLQJ WKH EI_Dll\}:I—ll'LU%JV\)I—PQ\/\% QJRQZVUCS2 UHQ ol b boe WKLUM D
cSHUDWLRQDO HIFLHQF! IRYHPEHU LW V QRZ DW LWV KLJKHVW UDWH IRU \H%@\O[l) QLWI?RI\LJ%QW lHLgUUEZ% SHJLVODWL(;  hoisL

* Market competition ULVHVY EHOLHYHG WR EH LPSHQOGLQJ LO Q () B Q Q Q
/HDGLQJ 4UPV E\ PDUNHW VKDUH EH UHTXLUHG WR KDYH DQ (3& UDWLQJ RI & RU DERY

+RZ ZLOO WKLY D*HFW WKH SURSHUW\ PDUNHW" :HOO M ORHD @GR WRIHHRZQH UV PD\ KDYH WR VSHQG W
ZLOO VHH WKH VDPH PDVV H[RGXV WKDW ZH H[SHULHQPSE®RQHPHQWVHHR PHHW WKH HQHUJ\ HIFLHQF\ FUL
D PRUH EDODQFHG HTXLOLEULXP ZKHUH WKH VXSSO\ IXQ& SHPLQ®W RRWKH XQNQRZQ IRU WKH SURSHUW\ PI

1HZ PDWHULDO LQ P
VKRXOG KHOS 5RE +DLOVWRQH SUHGLEWLQJ $0G WKH JRRG QHZV ZH YH VHHQ RYHU WKH SDVW IHZ ZHHNV
&RQYH\DQFHUV PD\ QHHG WR DGDSW WRWKDW OHQGHUV DUH WDNLQJ D PRUH SUDJPDWLF DSSURDEK ZLWK D QXPEHU
UHPDLQ SUR4WDEOH 'DYLG 2SLH |
KDYLQJ DOUHDG\ UHGXFHG WKHLU VWDQGDUG YDULDEOH UDWHY VOL <WO\~ oo
6'/7 KROLGD\ XQQHFHVVDU\ | onnelly,
Mike Ockenden :
$QWL $QRWKHU UHFHQW SRVLWLYH PHDVXUH VDZ WKH %DQG RI (QJobDQsc VERDS WRRELPO LUHFWRU DQG
Z

Q FLSDWLQJ ORWYV RI UHPRUWJDJH
RUN /DXUD &DUWZULJKW PRUWJDJH D*RUGDELOLW\ WHVW VRPHWKL@J WKDW ZRXOG IRUFH D Q)RR pdW R /HIDO %ULFNYV
H\ WKDW FRQYH\DQFHUV FKDUJH EX\HUV WR SURYH WKDW WKH\ FRXOG D*RUG WKHLU PRUWJDJH DW DQ DUELWUDU\

HU

SURSHU THHV  $QG\ +LHVOH) UDWH RI DERYH EDVH 6RPH PD\ ORZ DVN LI WKLV ZDV D CLWWOH SUHPDWXUH
+RZ ULVLQJ LOWHUHVW UDWHY DUH L E WAL Q,J
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SHFDXVH WKHUH V DQ H[SHFWDWLRQ RI LPPHGLDF\ %ROG /HIDO *URXSV
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ULVLQJ LOQWHUHVW UDWHV DUH L%’%BIQ\/@L(QJOVR KHOS WR VSHHG XS DQG VWUHDPOLQH PDWWHUYV

SURS IHHV $QG\ +LHVOH\
+RZ
FRQVXPHUV OHQGHUV DQG WKH KRXVLQJ

accesslegal

The Conveyancing Landscape: 'DWD WUHQG DQDO\WLY DQG LQGXVWU\ H[SHUW YLHEH4V RQ W



Foreword & Executive Summary

Macro market overview 2007 - 2021

The COVID years — matching -
transactions to the environment D aVI d
2020 vs 2021 performance

(Nationally and regionally)

]
 Purchase transactions O p I e

e Average purchase price
2SHUDWLRQDO H]JFLHQF\

» Market competition M_anaglng

/HDGLQJ 4UPV E\ PDUNHW VKDUH DlrectOr,
[RGD\ V
Conveyancer

6'/7 KROLGD\ ZDV WRR ORQJ

OLNH &RQQHOO\

1HZ PDWHULDO LQIRUPDWLROQ GLVFﬁJHV

VKRXOG KHOS G5RE +DLOVWROQH

6'/7 KROLGD\ XQQHFHVVDU\
Mike Ockenden

SQWLFLSDWLQJ ORWYV RI UHPRUWJDJH
ZRUN /DXUD &DUWZULJIJKW

'H\ WKDW FRQYH\DQFHUV FKDUJH
SURSHU IHHV $QG\ +LHVOH\

+RZ ULVLQJ LOWHUHVW UDWHY DUH LPSDFWLQJ
FRQVXXPHUVY OHQGHUY DQG WKH KRXVLQJ
PDUNHW ORKDPPHG &KDXGKUL

Other resources

Appendices

'DYLG 2SLH LV WKH 0DQDJLQJ 'LUHFWRU R
OHGLD WKH SXEOLVKHUV RI WKH SRSX0ODL
ZKLFK LQFOXGH 7RGD\ V &RQYH\DQFHU SU
QHZV LOGXVWU\ LQVLJKW DQG EHVW SUDI
FRQYH\DQFLQJ DQG SURSHUW\ SUDFWLWLR

accesslegal

The Conveyancing Landscape: ' DWD WUHQG DQDO\WVLY DOQG LQGXVWU\ HISHUW YLIKKEYV RQ W]



Foreword & Executive Summary
Macro market overview 2007 - 2021

The COVID years — matching
transactions to the environment

2020 vs 2021 performance
(Nationally and regionally)

* Purchase transactions
» Average purchase price
2SHUDWLRQDO H]JFLHQF\
o Market competition
/[HDGLQJ 4UPV E\ PDUNHW VKDUH

6'/7 KROLGD\ ZDV WRR ORQJ
OLNH &RQQHOO\

1HZ PDWHULDO LQIRUP

VKRXOG KHOS 5RE +DLOVWROQH

6'/7 KROLGD\ XQQHFHVVDU\
Mike Ockenden

3UH SDQGHPLF DQG SDUWLEFXODUO\ LQ WKH ODVW Inglﬁé)@ﬂ’) WKH
SURSHUW\ PDUNHW ZDV HI[SHULHQFLQJ D SHULRG RI SHQW XS GHP.DQG DV

WKHUH ZHUH D QXPEHU RI IDFWRUV JLYLQJ SRWHQWLD®ODX UFKB\CHKWL\O DHOGRQ WRQQRXQFHPHQW RQ JULGI
KROG R LQFOXGLQJ %UH[LW DQG WKH 8. *RYHUQPHQWRH®NFNMKQ ORI BROHUFRQY 7KH GRXEOLQJ RI WKH
% XW ZLWK LOWHUHVW UDWHYV KLVWRULFDOO\ ORZ DQ® YHdHRHNG ZQ I OH RN ORI VWRFNLPH EX\HUV DQG VHFRC

DYDLODEOH WKH 4UVW IHZ PRQWKYV RI DV ERUQH WRWRYWKOWFOWRHLU QH[W KRPH DQG JRHV VRPH 7Z
KHUH ZHUH PDVVLYHO\ SRVLWLYH $OWKRXJK WKHUH WRM /HRE8LDVYWDPOSDEAYDGD

D FRPSOHWH SDXVH DV WKH 8. HOQOWHUHG WKH 4UVW ORFNGRZQ WKH PDUNHW

DOUHDG\ VKRZHG VLJQV Rl UHFRYHU\ EHIRUH WKH 4UVWLRAvPY BRAURAEOREDWVKH VWDWH RI SOD\ KDG LQFR
ZDV LOWURGXFHG LO -XOH WKH PDUNHW GRZQ LW ZDV PRUH OLNHO\ D QRUPDO

YROXPHV LQ OLQH ZLWK WKH SHULRG ZRXOG |
'LG ZH QHHG D VKRUW WHUP 6'/7 HIHPSWLRQ" SUJXDEQ\QBRYWLKH ERRQBPWHW VHH DQRWKHU VSLNH LQ GHF

ZRXOG KDYH UHFRYHUHG DOEHLW FHUWDLQO\ QRW DWRWKHRYIHHGDIORXOFEBEEMWOMRYEHIKWPRYH UHSRUWH(
VXVWDLQDEO\ ERWK IURP WKH SRLQW RI YLHZ RI FDSIDMHENLWRGVYBH DUWL4FLDOO\

DWLRQ GLVFORYVHIMWHG GHPDQG ZKLFK KDV VHHQ SULFHV VNV\URFNHW 7KH PDVVLYH LQFUHDVH

LO WUDQVDFWLRQ YROXPHYVY DOVR PHDQW WKDW FRPSOHWLRQ WLPHY PHDVXUHG E\
$3 UHJLVWUDWLRQ ZHUH PXFK KLJKHU DQG WKHUH V VWLOO D EDEN %AVB%Eie

SOWLPDWHO\ LW PD\ OHDG FRQYH\DQFHUV WR FKDQJH WKH zD\ WKH\ RB{dEGw®J LURFWRU
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* Purchase transactions
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2SHUDWLRQDO H]JFLHQF\
o Market competition
/[HDGLQJ 4UPV E\ PDUNHW VKDUH

KDW FRQYH\DQFHUV FKDUJH
HU IHHV $QG\ +LHVOH\

SURSHU
+RZ ULVLQJ LQWHUHVW UDWHV DUH LPSDFWLJJ
FRQ

7KH GDWD VKRZV WKDW WKHUH V D EURDG VSUHDG R|V\|7ﬁ§t\éHh%Rff_pQJ A4UPV LQ

WKH PDUNHW DFURVY DOO UHJLRQV ZLWK GL*HULQJ RSHUDWLQJ PRGHOV IURP

WKH ODUJH QDWLRQDO RQOLQH RSHUDWRUV WR VPDOMHY KOJK WW WHHNW KDRVWKIKHWHZDY D JUHDW GHDO
LV FHUWDLQO\ D SODFH IRU ERWK DQG WKHUH DUH JRR&HD Q&7 EKIR® HEDR SQERVMEARWLYHY ZHUH SXW LQWR SOD
HDFK 7KRVH ZKR ZLOO XOWLPDWHO\ EH VXFFHVVIXO0O NRHWMIN\QIHVIWHRSBU IJIHDMHKXQQHFHVVDU\ 7KH QHZ 6'/7
PDQDJHPHQW V\WVWHPV DQG KDYH LPSOHPHQWHG WHFRQR®RH\ WRs SHRERBW RWU RO WKH RWKHU KDQG DUH
DXWRPDWH NH\ PLOHVWRQHYV ZLWKLQ SURSHUW\ WUDQ@YVDHWEROW WR RH BPD WNHWIW VWLOO EXV\ EXW WK}
UXQQLQJ VPRRWKO\ AUVW WLPH EX\HUV FRQWLQXHV WR EH DQ LVVXH -V

LGHD WR RHU 6'/7 UHOLHI IRU WKRVH ZKR DUH ORRN
SRQYH\DQFHUYV KDYH KDG DQ LOQFUHDVLQJ QXPEHU RI Wd—IFI:B(I__Q\)VFGDHL&VI_IH_HIgVW[I)? ISEWFPWKRURXJK RYHUKDXO LC

ZLWK RYHU UHFHQW \HDUV PRVW UHFHQWO\ EHLQJ DV I\U_II_(F—LHV D\U'HY FPPGI-IYV\IHEIZI %QRI UHG KHUULQJ ZKHQ ZH

FOLPDWH FKDQJH ULVNV 7KH SURIHVVLRQ DRQG WKH Ukh/ﬁos\/\l/ \4 IQIJ lD%Q,LDYFL\,@L><,53C5>D0 PDUNHW OV FXUUH(
DQG 4UPV LV FRQVWDQWO\ HYROYLQJ DQG VKRXOG EH %PZ/KHU\@U% FROVLGHU WKHP DIDLOVW Wk

6'/7 KROLGD\ ZDV WRR ORQJ
OLNH &RQQHOO\
2 POWHULDO LOIRUPDWLRG @@WWWW‘?Q&VWQWWQQWH UPIIRQ PRYEO) 1RUZDUG 2L00 EH @IKH DY
VKRXOG KHOS O5RE +DLOVWRQH VWDWH DIHOF\ VI?RXOG PRYI—?WRZDUGV EHFRF?L JQD |2 I V gH GHUVY DUH PRUH OLNHO\ WR EH
&RQYH\DQFHUV PD\ QHHG WR DGDSWQNR Q Q %%% %Qlﬁal UGDELOLW\ FULWHULD
UHPDLQ SUR4WDEOI 'DYLG 2SLH MXvw D wubGH VR WKDW WKHUH V PRUH VWDQGDUGLVDWL VIQHU J R |

/RUNLQJ SUDFWLFHYV
$QWLFLSDWLQJ ORWYV RI UHPRUWJDJH |
ZRUN /DXUD &DUWZULJKW Mike Ockenden
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VXPHUV OHQGHUV DQG WKH KRXVLQ.
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e Average purchase price
2SHUDWLRQDO H]JFLHQF\
o Market competition
/[HDGLQJ 4UPV E\ PDUNHW VKDUH

D\ ZDV WRR ORQJ

P
DLOVWROQH
H

Ol 'DYLG 2SLH
HFHVVDU\

'H\ WKDW FRQYH\DQFHUV FKDUJH
SURSHU IHHV $QG\ +LHVOH\

DWLRQ GLVFORMXPBOWYDFWLRQ WLPHY KDYH OHQJWKHQHG FRQVLGHUDEO\

$V ZLWK VR PDQ\ WKLQJV WKH UROH RI WKH SUHVYV D\(A}Ehéfg:hlég(taHGLD KDV
EHHQ NH\ LQ D ORW RI VFDUHPRQJHULQJ DQG DW WLPHYV QHJDWLY.LW\ DERXW

WKH SURSHUW\ PDUNHW KRXVH SULFHV DQG ZKDW V OH MO LW RSHOMMNGHS MK DW WMHKHUH OO EH ORWV RI UHPRI
SRWHQWLDOO\ HQWHU D UHFHVVLRQ ZH VWLOO H[SHFW WR EH EXV\ LQ WKH QH[W PRC

o SDUWLFXODUO\ L%/WKH I1RUWKZHVW DUH VWLOO KR
[KH KXJH YROXPH RI WUDQVDFWLRQV ZLWK RYHU PLI?(?I%)%&%USFS VI:-I éHHG WILPH WR UHSHEW UHJURX.
F

KDV SXW DQ XQSUHFHGHQWHG DPRXQW RI SUHVVX[SJ&GRIQD\NﬁWQHﬁIJZ-IM LD QUHWDLQ DOG DWWUDFW WD
DV D ZKROH DQG FRPSOHWLRQ WLPHV KDYH LQFUHDVI—{/\?H IBUNW%\\ %\Q %I—LIJI-ITI V\?I—YY/WHG WR WKHLU OLPLWYV |
WKH 1RUWKZHVW KDYLQJ WKH ZRUVW RI WKH SRVW FI;%P HH\Q; 8 WV\):E;VL%{HE/HI ng{VLWLYH DERXW DQG ZH QRZ
VHIi_J2 W
U U

U sHRSOAY ZRUN

L

< 7

VKRUWDIH RI VXUYHIRUY DQG WKH GL-HUHOW VW DN\ R WA N e ey s ALY  YPDUWHU QRW KDUGH
N . Q WKHV\b %O[%(V\\/\LI IEQVV%%ULYC%_FH ZH FDQ IRU FOLHQW'

D FKDLQ 7KH ORQJHU WKH FKDLQ WKH PRUH FRPSOLFDWHG WKH WUDQVDFWLRQ

FDQ EH EHFDXVH WKHUH DUH PRUH SDUWLHV WR FRRUGLQEDWH DQG WKH FKDLQ ZLOO

RQO\ SURJUHVVY DW WKH SDFH RI WKH VORZHVW OLQN DOO RI WKLV KDV PHDQW WKDW

Laura Cartwright

HG WR DGDSW W& VH 4UPV ZLWK WKH PRVW HVWDEOLVKHG UHSXWDWLRQ DUH WKH REYWAKRYU DQRG +HDG RI

PDQDJHG WR VWLOO JURZ WKHLU PDUNHW VKDUH GXULQJ WKLV WLPHSEIVLEFAIQWERS® &RQYH\DQFLQJ
FRPSHWLWLRQ -Q RXU H[SHULHQFH XVLODVWUHDPOLQHG WHFKQRORJ\ EXW D

PDLOQWDLQLQJ IDFH WR IDFH FRQWDFW ZKHUH SRVVLEOH KDV EHHQ D NH\ GULYHU

RI VXFFHVV &OLHQW VHUYLFH ORFDO NQRZOHGJH DQG WKH DELOLW\ WR GHYHORS D
UHODWLRQVKLS EH\RQG WKH WLPHVFDOH RI D WUDQVDFWLRQ LV VR LPSRUWDQW DQG

+RZ ULVLOJ LOWHUHVW UDWHYV DUH LI?I’QIyMLIb\ﬁ WKDW FOLHQWYV FRPH EDFN WR XV WLPH DQG WLPH DJDLQ
FRQVXXPHUYV OHQGHUYVY DQG WKH KRXVLQJ

PDUNHW ORKDPPHG &KDXGKUL
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Foreword & Executive Summary (KH 6'/7 KROLGD\ LQFHOQWLYHV ZKLFK DUH VR PDUNHGB&LGEPXPEHRVEHG HH)L YWHKGE QHIDWLYHO\ E\ WKRVH RXYV

Macro market overview 2007 - 2021 GDWD KHUH HeHFWLYHO\ LQFUHDVHG KRPH EX\HUV ERRBQNWW QRHPDNMHUW KHRIUNLQJ LQFUHGLEO\ KDUG DQG
The COVID years — matching SXUFKDVH 7KLV FROQWULEXWHG LQ SDUW WR GULYLQJ KIS &K HEKVF QILAMAIKWW K HVMDRFIN DJHQWYV DOVR ZRUN L
transactions fo the environment RQ H*HFW RI SULFLQJ VRPH EX\HUV RXW Rl WKH PDUNHK®/G FEKHNHIDW VE XWK DDVO WRK HWR NHHS FKDLQV WRJHWKH
2020 vs 2021 performance ZHUH VKRUW WHUP DOORZDQFHV UDWKHU WKDQ SH U PTHOMIHW @ KWDKOH HYU BOWEFEFELQJ SDUWLHY DV ZHOO DV

(Nationally and regionally)

« Purchase transactions LPPHQVH SUHVVXUH RQ WKRVH LQ WKH SURSHUW\ SURKRXVHREXD\W D IKREHVY LWVHOI ZRXOG KHOS HDVH W

» Average purchase price

7KH WUDQVDFWLRQ YROXPHV LO SDUWLFXODUO\ LQ WKH 6RXWKHDVW ZKHUH
2SHUDWLRQDO H]FLHQF\
- WKH\ ZHUH DW WKH KLJKHVW OHYHO LQ WKH FRXQWU\ FRXSOHG ZLWK VRDULQJ
* Market competition KRXVH SULFHV KDV PHDQW WKDW PRUH 4UVW WLPH EX\HUV KDYH EHHQ XQDEOH
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6'/7 KROLGD\ ZDV WRR ORQJ

OLNH &RQQHOO\ WR ERUURZ DQG LW OO EH LQWHUHVWLQJ WR VHH ZKDW V DYDLODEOH JRLQJ IRUZDUG
1HZ PDWHULDO LQIRUPDWLRQ GLVFORVXUHYV

VKRXOG KHOS SRE +DLOVWRQH 7UDQVDFWLRQ WLPHVY LQ WKH VRXWKHDVW ZHUH EURDGO\ LQ OLQH ZLWK WKH
&SROQYH\DQFHUV PD\ QHHG WR DGDSW 0

B WBHEWLRQDO DYHUDJH IRU % XVLQHVY OHYHOV KDYH UHPDLQHG YHU\ KLJK

| DQG LW KDV EHFRPH LQFUHDVLQJO\ KDUG WR PDQDJH FRPSOH[ FKDLQV 7KH

6'/7 KROLGD\ XQQHFHVVDU\
Mike Ockenden UHODWLRQVKLS EHWZHHQ HVWDWH DJHQWY DQG FRQYH\DQFHUV GRHV QRW DOZD\V
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PDUNHW ORKDPPHG &KDXGKUL DXGLW WUDLO FUHDWLQJ WKH QHHG WR GHDO ZLWK PRVW FDWwhUY LY ZULWLQJ Dv
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Foreword & Executive Summary Wh atS HEXt?

Macro market overview 2007 - 2021

TheCO_\/IDyears—matching (KHUH Z2LOO EH D VOLJKW FRUUHFWLRQ LQ WKH PDUNHW ERWK LQ WHUPV RI SULFLQJ
transactions to the environment
5050 e 2091 et DOQG YROXPH RI WUDQVDFWLRQYVY DV D FRQVHTXHQFH RI LOWHUHVW UDWH ULVHYV
VS erformance
(Nationallyanc!ljregionally) DOG WKH FRVW RI OLYLQJ FULVLVY EHLQJ IHOW PRUH NHHQO\ 1RWZLWKVWDQGLQ

WKLY FRQYH\DQFHUV DUH VWLOO OLNHO\ WR EH EXV\ —-W OO EH NH\ WKDW WKH\ FKDUJH
. Average purchase price SURSHU IHHV WKDW DOORZ VX]FLHQWO\ TXDOL4HG SURIHVVLRQDOV WR FRPSOHWH

2SHUDWLRODO H]FLHOF\ WKH ZRUN DW UHDVRQDEOH FDSDFLW\ OHYHOV DQG PDNH LW D SUR4WDEOH
GHSDUWPHQW IRU WKHLU UHVSHFWLYH 4UPV

e Purchase transactions

o Market competition
[HDGLQJ 4UPV E\ PDUNHW VKDUH
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FRQVXXPHUV OHQGHUY DQG WKH KRXVLQJ
PDUNHW ORKDPPHG &KDXGKUL
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VXFFHVVIXOO\ OHDGLQJ WKH ODUNHW -QW
ORKDPPHG V UHPLW LQFOXGHY DFFRXQW PI
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e Purchase transactions ‘ h a| |d h rl

e Average purchase price
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Foreword & Executive Summary How rising Interest rates are Uncertainty across the market

Macro market overview 2007 - 2021 . .
Impacting consumers, lenders

The COVID years — matching o6 XUJLQJ ERUURZLQJ FRVWYVY KDYH FUHDWHG XQFHUW

tzr;gzadizg;om:enVimnmem and the housing market OHOGHUV IRUELQJ WKH UDSLG ZLWKGUDZDO RI PRU]|
VS ermormance

-Q WKH ZDNH Rl WKH 6HSWHPEHU PLQL EXGJHW LQWHUHVW UDWHV DUH PRNLQJ

e Purchase transactions GLVDSSHDUHG DQG E X R OHW RSWLRQV KDYH GUL
| WKH KHDGOLQHYV ZLWK SUHGLFWLRQV Rl VWHHS ULVHV WKURZLOJ WKHKRXVLQJ

+ Average purchase price PDUNHW PRUWJDJHV DQG WUDQVDFWLRQV LQWR XQFHYMPH@W b Ul WKOWHMNWDQGDEO\ SXOOLQJ EDEN DO

cSHUDWLRQDO HIFLHQF! IRUHFDVW WR KLW EHWZHHQ  DQG L Q WKHUN \S EOH Q- WY PUYDOWLPH FROVXPHUV SDUW ZD\ V

. Market competition VKLIW LQ WKH SUR4WDELOLW\ DQG D RUGDELOLW\ BURRYWABUH'VHHLQJ UDWHV VSLNH RSWLRQV VKUL

/HDGLQJ 4UPV E\ PDUNHW VKDUH
J)LUVW WLPH EX\HUV DQG EX\ WR OHW ODQGORUGYV

PRUWJDJH FUHGLW DUH EHLQJ KLW HVSHFLDOO\ KD

6'/7 KROLGD\ ZDV WRR ORQJ LPSDFW KRXVH SULFHV 'HVSLWH WKH PLQL EXGJHW
OLNH &RQQHOO\ WKUHVKROG VRPH SUHGLFW D IDOO RI XS WR LQ
LR FDMIERO LRIUEBHREG g VORI U KRPHV LQ

&SROQYH\DQFHUV PD\ QHHG WR DGDSW WR

UHPDLQ SUR4WDEOI 'DYLG 2SLH

Q'/? KROLGD\ XQQHFHVVDU\

WLFLSDWLQJ ORWV RI UHPRUWJDJH
IDXUD &DUWZULJKW

KDW FRQYH\DQFHUV FKDUJH
HU IHHV $QG\ +LHVOH\
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Foreword & Executive Summary A com plex p|Ctu re f()r consumers

Macro market overview 2007 - 2021

TheCO_VIDyears—matching -W V QORW MXVW SHRSOH EX\LQJ DQG VHOOLQJ KRPHY ZKR DUH XQGHU SUHVVXUH
transactions to the environment
5050 ve 2091 pert KLOH WKH PDMRULW\ RI PRUWJDJH KROGHUYV DUH RQ 4|HG WHUP GHDOV WKDW
VS erformance
(Nationallyanéljregionally) /LOO SURWHFW WKHP IURP WKH UDWH ULVH LQLWLDOO\ KRXVHKROGY RQ YDULDEOH RU
« Purchase transactions WUDFNHU UDWHY IDFH LQFUHDVHY RI KXQGUHGY RI SRXQGV SHU PROWK :LWK
« Average purchase price RI 4|[HG WHUP GHDOV HQGLQJ LQ WKH QH[W WZR \HDUV LW V D SUREOHP
2SHUDWLRQDO H]FLHQF\ WKDW V. MXVW EHJLQQLQJ

o Market competition

&OLPELQJ LOWHUHVW UDWHY DUH MXVW WKH ODWHVW LQ D VHULHYV RI 4Q0DQFLDO VWUDLQYV
/HDGLQJ 4UPV E\ PDUNHW VKDUH

IRU FRQVXPHUYV FRPELQOQLQJ ZLWK HVFDODWLQRJ HQHUJ\ SULFHV DQG WKH
FRVW RI OLYLQJ FULVLVY WR PDNH WKHLULMMHODWLRQVKLS ZLWK HDUQLQJ VSHQG

6'/7 KROLGD\ ZDV WRR ORQJ DQG ERUURZLQJ HYHU PRUH FRPSOH|] :KLOH SD\ LV XS E\ LQ5DWLRQ
OLNH &RQQHOO\ LV DW PHDQLQJ UHDO SD\ LV IDOOLQJ DW LWV VKDUSHVW UDWH VLQFH
1HZ PDWHULDO LQIRUPDWLRQ GLVFOR
VKRXOG KHOS  SRE +DLOVWRO U FRPYNBMUYVY LQ VHYHUDO PDMRU VHFWRUV DOWAREGLQJ KRVSLWDOLW\ WUDQVSRUW
&ROYH\DOFHUV PD\ QHHG WR epsw WRQXIDFWXULQJ DQG KHDOWK DOVR IDFH D JURZLQJ UL\
UHPDLQ SUR4WDEOH 'DYLG 2SLH DV FRPSDQLHYVY VWUXJJOH WR FRSH ZLWK IDOOLQJ GLVFUL Mohammed Chaudhr
6'/7 KROLGD\ XQQHFHVVDU\ ULVLOJ HOHUJ\ ELOOV
Mike Ockenden ? 2 &KLHI (FRQRPLVW DQG
$QWLFLSDWLQJ ORWV RI UHPRUWJDJHKHUH V QR GRXEW WKLV LV D FKDOOHQJLQJ HFRQRPLF P 'LUHFWRU RI ODUNHW -QWHOO
/RUN /IDXUD &DUWZULJKW

. ([SHULDQ GDWD KDV LGHQWL4HG D UHVLOLHQW SRSXODW e
. H
SURSHU |HHVQ $QGC\9+LHVOH\ DGXOWYV ZLWK ORZ XQHPSOR\PHQW ULVN ORZ HQHUJ\ FUI B -

VFRUH FUHGLW VFRUH RI RYHU D 4JXUH WKDW V JUR eXpGTIOﬂ

VLOFR -XO\ 21 WKHVH UHVLOLHQW LQGLYLGXDOV PDQ\ DI
FUHGLW SUHVHOQWLQJ RSSRUWXQLWLHYV IRKIHPRUWJDJH O
KRXVLQJ PDUNHW DV D ZKROH
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Foreword & Executive Summary About The Co nveyanC| Ng Map

Macro market overview 2007 - 2021

TheCO_\/IDyears—matching /KH &RQYH\DQFLQJ ODS KDV HIWHQVLYHO\ UH4QHG FOHDQVHG DQG LPSURYHG
transactions to the environment
5050 ve 2091 pert DXWKRULWDWLYH /DQG 5HJLVWUN GDWD DQG PDNHYVY LW DYDLODEOH HLWKHU DV D
VS erformance
(Nationallyanc!ljregionally) EHVSRNH UHSRUW DV LQ WKLY LQVWDQFH RU DV DQ RQOLQH VHUYLFH WKDW DOORZV D
e Purchase transactions XVHU WR VHDUFK 40WHU DQG HI[SRUW WKH ODWHVW GDWD DW ZLOO

e Average purchase price
2SHUDWLRQDO H]JFLHQF\
o Market competition
/[HDGLQJ 4UPV E\ PDUNHW VKDUH

A view from you — industry experts

"KLOVW DOO UHDVRQDEOH HQGHDYRXUV KDYH EHHQ WDNHQ WR DFFXUDWHO\ UHS5HFW
WKH QDWXUH RI WKH FRQYH\DQFLQJ PDUNHW JLYHQ WKDW WKH &RQYH\DQFLQJ

0DS LV QRW WKH RULJLQDWLQJ ERG\ WKHUH LV QR H[SUHVV RU LPSOLHG

ZDUUDQW\ DWWDFKHG WR WKH DFFXUDF\ Rl WKLY UHSRUW DQG QR OLDELOLW\ LV

have their say DFFHSWHG IRU DQ\ LOQOFLGHQWDO RU FRQVH@ XHQWLDO ORVVHY KRZHYHU LQFXUUH
6'/7 KROLGD\ ZDV WRR ORQJ
OLNH &RQQHOO\ KH &RQYH\DQFLQJ ODS LV D WUDGLQJ VW\OH RI 3LWVIRUG &RQVXOWLQJ /LPLWHG
1HZ PDWHULDO LQIRUPDWLRQ GLVFORVXUHYV
VKRXOG KHOS B5RE +DLOVWRQH
&RQYH\DQFHUV PD\ QHHG WR DGDSW - -
UHPDLQ SUR4WDEOH 'DYLG 2SLH Richard Hinton
6'/7 KROLGD\ XQQHFHVVDU\ SLWVIRUG &RQVXOWLQJ /WG
Mike Ockenden &EKDVH +RXVH
$QWLFLSDWLQJ ORWV RI UHPRUWJDJ (KH &KDVH
ZRUN /DXUD &DUWZULJKW 3L WVIRUG
'H\ WKDW FRQYH\DQFHUV FKDUJH IRUWKDPSWRQVKLUH 11 $<
H U

S IHHV $QG\ +LHVOH\

SUR

+RZ ULVLQJ LOWHUHVW UDWHV DUH I
FRQVXPHUV OHQGHUV DQG WKH KRX
PDUNHW ORKDPPHG &KDXGKUL
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e Average purchase price
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/[HDGLQJ 4UPV E\ PDUNHW VKDUH

A view from you — industry experts
have their say
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The COVID years — matching
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2020 vs 2021 performance
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e Purchase transactions
e Average purchase price
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have their say
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Foreword & Executive Summary
Macro market overview 2007 - 2021

The COVID years — matching
transactions to the environment

2020 vs 2021 performance
(Nationally and regionally)

e Purchase transactions
e Average purchase price
2SHUDWLRQDO H]JFLHQF\
o Market competition
/[HDGLQJ 4UPV E\ PDUNHW VKDUH

A view from you — industry experts
have their say
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6'/7 KROLGD\ XQQHFHVVDU\
Mike Ockenden 1XPEHU RI 4UPV DFWLYH LQ :HVW OLGODQGYV I1XPEHPERHIUAUPY DFWLYH
SOWLFLSDWLQJ ORWY RI UHPRUWJDJH

ZRUN /IDXUD &DUWZULJKW Total Total

.H\ WKDW FRQYH\DQFHUYV FKDUJH 200+ o 200+ e

SURSHU IHHY $QG\ +LHVOH\ 101200 g 101-200

+RZ ULVLQJ LOWHUHVW UDWHY DUH LP &b QL QJ 51-100 g

FRQ

VXPHUV OHQGHUYV DQG WKH KRXVL

PDUNHW ORKDPPHG &KDXGKUL
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