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Coffee and introductions

Welcome to the morning

Tim Parkes, commercial relationship
manager - professional services,
Metro Bank

Can SME law firms compete in a tech-
equipped battle for clients?

From machine learning to management
information, portals to pricing, LPM’s
Legal IT landscapes 2012 research
reveals which areas of tech will give

you the best bang for vour buck (or
pound, or eura). We delve into which
technologies SME law firms say will
deliver the most impact, guestion
whether firms are investing encugh to
be future-proofed, and draw out some
trends in the changing digital workplace
that presage encrmous potential change
for law firm senior management in the
near to mid-term. Get ahead of the
trends with the LPM research gurus...
Rupert Collins-White, chief data
wrangler, LPM

Sarah Butler, data shepherd, LPM

Working smarter and safer -
advancing your security maturity

for more mobility

Law firms are increasingly adopting
smarter ways of working - going more
mobile and flexible. But while the
benefits of this are significant, especially
arcund talent attraction and retention,
it brings with it security challenges.
This session will uncover how firms
can advance their security maturity to
protect themselves while moving more
personnel and data into the world.
Mohamed Bakeer, chief technology
officer, CTS

10.15 Coffee and Birds of a Feather

11.20

.45

networking

Discuss some of the key topics from
LPM Legal IT landscapes 2019 during
our facilitated networking break.

Cyber and information security surgery
Join this live surgery masterclass and
have all of your cyber and information
security questions answered. Pull
together all the gueries you've been
desperate to get to the bottom of
and speak to security expert, Andy
Miles, who has a deep understanding
of the security challenges the UK and
Curopean legal sector faces.

Andy Miles, founder and CEOQO,
ThinkMarble

The collaboration conundrum

Is your law firm collaborating with
clients as effectively as possible?

We'll be tackling this tricky problem

in the best way possikle - through
collaboration. This panel session of law
firm leaders will start a discussion on
one of the key areas of the LITL report:
what technology will add the most value
to the client experience?

Facilitator: Kayli Olson, editor, LPM
Panel: Alan Cousins, practice director,
Paris Smith

Oshin Shahiean, managing partner,
OTS Solicitors

1215 After-event coffee and chat



